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Complaint Handling
Process

Refer the complaint to
the Insurer promptly for
resolution

Receive Customer
Complaint by Email,
Phone or courier

Acknowledge receipt of
the complaint

Log the complaint in
the Register

Complaint Investigate the
related to complaint

the
Insurer?

independently

Advise the customer of
the outcome

Update the Complaint
. . Customer
Register with the satisfied?
resolution

Inform the customer of
his right to escalate the
complaint to authorities

End Process




