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Legal Name and This Terms of Business Agreement ("TOBA") | digog 46l d5\ls Golwl sVl o J3id gl punl
Business Address establishes the basis for a transparent and st)‘opbuuumu| Sloazd byliedl &S i &S il glgicg
professional relationship between Al Manarah 6'3 (" 3| o= 9| HQSJ'\.LIJIH_J.\SJLOJ.OLGJ.”
Insurance Services Co. LLC (hereinafter referred as Sloas wle J st digils dg> 3' 3}9
“the Company” or “we”, “our”, “us”) and any i [ " diasdl” o ass Lo leul L) ]
individual or legal entity seeking insurance services JHERI u'm N
(hereinafter referred to as "the Client" or "you"). R o B 2 u"l‘,
The company operates through three branches dcjgo oy AT JU> o lgililac aSyill a5
located across the emirates as follows: il LS DLVl (no
- Buhaira Tower, 3rd Floor | Office 301 & 302 | | | SJWI @il Bzl zp: d&S)Lidl o
Buhaira Corniche, Sharjah, UAE | +971 6 | .5yl LiwiyeS | 3029 301 Sl
5444660 | daxiadl dyy=ll OljleVIl .ds,Ladl
- ETAALManara Tower 29th Floor | Office 2904 | 1 +971 6 5444660 ailgll
Business Bay | Dubai, UAE | +971 4 5820433 iSall | 29 sl - 8)liadl z iy @
- NBK Tower, Office 1306 | Airport Road | Abu | _ RV 5 .«5 Ll sl |'2§64
Dhabi, UAE | +971 2 5751838 SO D sy @l
Email: compliance@almanarahinsurance.ae P71 A Gilgdl | Saziall dnsll
Website: https://almanarahinsurance.ae/ 5820433:
wiSell « NBKGiboll i oabgal @
SVl s gl laall gL | 1306
1 4971 2 wilgdl | Saxiedl duyell
5751838
HESIIV A IRVEV]
compliance@almanarahinsurance.ae
g S g gall
https://almanarahinsurance.ae/
Effective Date 15/12/2025 - Version 1 1 &audd|-15/12/2025 Sadl gyl
Authorization The Company is registered as an insurance broker at W pow s LJJ,‘,L, b’.‘.-*"JSS Y ESPY &S;.;‘uJI Uau.>yJ|
the Central Bank of UAE under number 047. It is also 08l G Shell Bamiadl dyyell Ol
licensed by the Dubai Health Authority and the Abu b duall dgd Jib e a_‘o_;_w lg_;| LS .(047)
Dhabi Health Authority as a Health Insurance uLoJ.?J 39505 u\.déyi b duall @y o
Provider. T ] HI U.LOLLJI
Conduct of Business In compliance with applicable regulations, the | &l p3ili gy Jgosall dodailll JUie VI &0 JlecVi dwyloo
Company commits to the Clients the following: oy Loy lgiMac olxy

. Actin an honest, fair and transparent mannerin
its relations with Clients.

- Act in the best interests of the Client when
comparing insurance products in terms of the
conditions, rates and the scope of insurance
cover, as well as in terms of choosing to work
with a certain insurance company rather than
others.

= Use reasonable endeavors to provide an
insurance recommendation that is consistent
with the Client’s insurance demands and needs.

=  Explain to the Client why a particular Insurance
Policy would best meet their demands and
needs.

. Inform the Client when the recommendation
was made based on the offer from a single or a
limited range of Companies.

=  Explain to the Client the importance of
disclosure of relevant information when
submitting an application for insurance; the
consequences of concealing or providing
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inaccurate or invalid data or documents; the

need to disclose any subsequent changes that

may affect the insurance cover; and the Client’s

full responsibility for data, information and

documents provided to the Company or the

insurer.

=  Notify the Client about the following features of

the Insurance Policy in a clear, simplified,

accurate and not misleading manner, taking

into account the knowledge and experience of

the Client:

- information
insurance.

- A summary of the insurance cover,
including the main risks insured, the
insured sum and, where applicable, the
geographical scope and a summary of the
excluded risks and any other related
information that might influence the
Client’s decision;

- the means of payment of premiums and the
duration of payments;

- main exclusions where claims cannot be
made;

- obligations of the Client at the start of the
contract;

- the term of the Insurance Policy including
the start and end dates of the contract; and

- the means of terminating the Insurance
Policy.

about the type of
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Broker of Record /
Authorization

Itis advisable that Client Clients formally appoint us
as their insurance broker by providing a written
Broker of Record (BOR) authorization, granting us the
authority to represent them in obtaining insurance
quotations, negotiating terms, and arranging policies
with insurers. This authorization allows us to act in
the best interests of the Client client in securing
suitable insurance coverage.

In the absence of a formal BOR letter, any
communication from the Client client—such as
emails requesting quotations, policy issuance,
renewals, or changes to existing coverage—will be
considered as implicit authorization for us to act as
theirinsurance broker. By making such requests, the
Client acknowledges our role in facilitating their
insurance needs and agrees to our terms of
business.

The Client retains the right to revoke this
authorization at any time by providing written notice,
subject to any ongoing contractual or regulatory
obligations.
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Our Services

Our services include assessing your insurance
needs, recommending suitable coverage options,
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and arranging your insurance policies with insurers
to meet your requirements. We also assist with
ongoing adjustments to your policies as needed. If it
is not possible to fulfill all your requirements, we will
provide you with sufficient information to make an
informed decision about your insurance.

Our team will negotiate terms with insurers, explain
the main features of the products and services
offered, and ensure that your policies are tailored to
reflectyour needs. For more information, please visit
our website.

As an independent intermediary, we act on your
behalf, utilizing our access to a wide range of
insurers in the marketplace.

We will confirm your insurance arrangements,
provide policy documentation promptly, and ensure
that any necessary certificates or documents are
obtained and forwarded to you. Additionally, we will
assist with policy renewals, process claims or
incidents promptly, and provide you with any
relevant documentation or information when your
policy ends or is canceled.

While we strive to work with reputable insurers in the
UAE, we cannot guarantee their solvency or
continuing solvency and accept no liability for losses
arising in this regard.

We will not be responsible for providing any legal,
accounting, taxation, regulatory or other specialist
advice that may be required as a result of issues
arising from our appointment by you. If any specialist
advice is required, you agree it will be sought by you
from an appropriately qualified person or entity. If
you request us in writing to do so on your behalf, we
may do so at our discretion, in which case it shall be
made at your sole risk and expense without any cost
nor responsibility whatsoever on our part.
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Limitation of Liability

In no event will we be liable for any losses arising in
any way, directly or indirectly, from either the supply
by you of any information which is untrue, unfair,
incomplete, inaccurate or misleading, or any
criminal, fraudulent, dishonest or negligent act or
omission, misrepresentation, or default on your part.

We shall not be liable in any way for failure to perform
or delay in performing our obligations under this
TOBA, if the failure or delay is due to causes outside
our reasonable control, including but not limited to
act of God, governmental act, fire, explosion,
earthquake, flood or other natural disaster, epidemic
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or pandemic, accident, war, riots, civil commotion
(“Force Majeure”). In the event of a Force Majeure
arising, we will notify you as soon as reasonably
practicable.

In no event will we be liable to you for any indirect,
incidental, special, consequential, exemplary,
punitive or reliance damages including but not
limited to lost or anticipated revenues, lost business
opportunities, lost profits.

It is expressly agreed that in no event whatsoever
shall any liability of whatsoever nature on our part,
whether arising in contract, tort, under statute or in
any other way whatsoever, exceed the sum of all
payments received by us for services provided to you
and our aggregate liability shall always be limited to

such sum during the previous year.
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Insurance Products We offer a wide range of insurance products from 8)sbo QML"J' Olxile yo dnwlg degazo padl ulm-u
various licensed insurance companies operating in | qlslselly dasoll u-wL’-” O e die e Gl
the UAE. Our aim is to provide Client s with access to S Anta Ry = - = .
diverse coverage optri)ons ensuring they receive dws -‘-O-\)..L?J.I. q-u')ng ubtoél!.. o> J?b
) . ’ T degiie ihei Ohlzy Masll 4y gy Wl Liloss
tailored solutions that best meet their individual or | _ . .
business needs. We do not have an exclusive me Ao JgJ{ wle palgoz pady Lo
partnership with any single insurer, allowing us to Juosl le d,laill ol dp0,0l1 gilzliizl dlid
offer unbiased advice and recommend policies from 9
multiple providers based on suitability, coverage, . .
and value. B30 aoli &S 5 | go & o> &Sy iy )i
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Our Remuneration We are compensated through a commission, which | duui g dgac JSub e Lulsul wolaii Lul_q_,l
is a percentage of the insurance premium you pay ®617g (g il UJ_oh“ b oo dgie
and is provided by the insurer. This commission is dgozll 03 pMiwl aisg .O*D‘UM &S Jib oo
received from the insurer once they have received . . AR
the premium on their end. busll lgodiuwl a2y guolidl &S50 oo
Our commission and fees are earned for the policy's : -
duration, and we reserve the right to retain al[)or p;lrt 0o :-l°ls of dalue lilaily Wigec -V“LSU
of the commission on any refunded premiums. <= ol J"& bL&b&JI‘Q\é &b bainig «dadsll
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Payment Terms As per UAE Central Bank Regulations, payments for ool dyyell Slhlol Lo oo &ilgl L'Z_és 28| by
all classes of business must be paid directly to the aolzl blusVl >l ol oi w2y w538 all
insurer in rdan with the insuran li e sg s I AT T
torms and conattions. e PO ueld 8 ol Bpilhe puali Sl aay
You are reminded that the timel ment of ool dadg pB2ls oy Lo._.os <
y payment o nsizall
insurance premiums is essential to ensure the
validity and continuity of coverage. Failure to pay . . . )
premiums to the insurer in accordance with the 8ol (n8 ol blwsl gos ol @S,u8 35 590
applicable due dates may result in the cancellation ayylpeilwly ol yw ylewa) L‘JSJ‘D y°| daz=all
of the policy or the rejection of claims by insurers. wd bLus¥l sl pac ol duisell] dubasill
9| dagoll cled| (Il 5380 38 8>a=all auclgall
cooldl & 5ty Ji8 o Olllnall o)
V1- 2025 Page 4 of 10




Al Manarah Insurance Services Co. LLC
Terms of Business and Initial Disclosure Document

dgl_____iall

AL VIANARAH

A8 3& Jas Jag plie B ganall ‘;,#m\ Claddd 5 jlial) 48
S il 48544 5 lial)

We shall not be held responsible for any loss,
damage, or liability arising from delayed or non-
payment of premiums by You.

ol 15 ol )l ol e dwgguno sl Jomii Vo
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Cancellation You may exercise a cancellation right during the [_._NJ 8,6 J\s ch_]yl &> MJLN, cliSoy dasll &b
Policy period as per the notice of cancellation | ,5¢ w8 dazall eVl jlep) lBsg clig ‘@_,_,Sﬂ
spepified in your insu_rfemce contract following the ‘015?3”3 gl l_q_!_bs el polzdl L.)_}Dw
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Our remuneration is earned for the policy period on poe ] e P R T
incenti . ; oo hliel daigdl b jw 8yis e luleil =i
ption and we reserve the right to retain all or part Blaisyl .4 L . | .
of any commission earned on any premium @b g2l baixig bl ea &)
subsequently returned. oc ledle J-‘)“Q’JI&;JS‘T ol lu" 5z stdnlil
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Claims We strive to provide you with excellent Client service 8)3] o Biaeis cMac dods pyadi e Loy Ol

in managing your claims, ensuring fair and efficient
handling within the terms of your policy. We will keep
you informed with regular updates on the progress of
your claim. You are responsible for promptly
notifying us of any claims or potential claims within
the time limits set by your policy. Since claims may
be made after the policy expires, it is important to
store your policy documents securely.

You must not admit liability or take any action, other
than emergency measures to minimize loss, until
you have received approval from the insurer. For
crime-related claims, you must notify the police
immediately.

We are not liable for collecting claim settlements or
premium refunds on your behalf. All claim
settlements and premium refunds arising from
primary insurance business must be paid directly by
the insurance company to you, the client. As an
insurance broker, we are prohibited from collecting
such payments.

We will respond to claim filings, provide claim forms
and explain to you the procedures that must be
followed in case the insured risk materializes.

We will acknowledge to you the receipt of the claim
and any missing information and documents within
reasonable time from receipt of the claim application
form.

We will inform you of the progress of filed claims, at
least every fifteen (15) days.

We will assist you in the negotiations with the
Insurance Company regarding the claims arising
from the occurrence of the insured risks.

We will notify you immediately in writing of the
Insurance Company's decision to accept or reject
the provision of the insurance cover related to such
claims and follow up on them.
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We are not responsible for initiating or conducting
any legal proceedings, arbitration, or other formal
dispute resolution mechanisms on your behalf in
connection with any claim or insurance dispute.
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Conflicts of Interest We will make sure and take all necessary measures Lg| wle ‘_QJ&LU Eio_',kUI L;,|;|_)_?;J| Reo> dxilw adbasll uylai
and material interests | to identify, manage and avoid any actual or potential ai)blg @loall b Jaixo 9i wles Loyl a3l dlowllg
conflict of interest and ensure that you are not =4 Al sl ot N s o
treated unfairly or prejudiced because o?anyconflict '):_Cdobl&o .L"sy @ﬂlpx ULO)C.) &o ;L:lez
of interest. If we cannot avoid this, we will explain the "Sm d_ 5109 UDJ mwu)ums _)
position fully to you. A gosll 2 i pshiv ‘U:JLLS:” J:?K
. 9 J
Complaints Handling We consider Client satisfaction as a major part of | zlug Lilw) oo LLULNI l2}> Mol Loy yrisi e Slelyz]
Procedures our mission. Accordingly, should you, as one of our | — oSl WiMac _x>| sliaay — e o8 13] caule LSSIS.J';JI
esteemed Client s, have any concerns or issues with | [ioLusl 0 LSL, Gleii O\Site si Slas\e &l
any of our departments or in relation to any of the | \os])l dois Gy olb doadall Oloazly si
services rendered, our Client service team shall be ooy clincluel clivas o goSuw Lol
at your disposal to assist you and to ensure a &y yully o8l dlsy Gabsd
complete and expeditious satisfaction. youab sl gl lgl> aiy o) Alute b LMyl cliSay
You may advise us on your unresolved issue or any saol W e dosdall %J)J‘laddbi'ru? i
deficiency in the level of service by contacting us by: o Jlwsl
wigySIVl gyl e
- Emailto complaints@almanarahinsurance.ae | : complaints@almanarahinsurance.ae
- Phone at: +971 6 5444660 (Sharjah), +971 4 1ailgdl e
5820433 (Dubai), +971 2 5751839 (Abu Dhabi) :+971 6 54446604s,Lidl o
- Courierat: :+9714 582043340 ©
=  Sharjah: Buhaira Tower, 3rd Floor, Buhaira -+9712 5751839U\4b94i o
SZII'Eniche, Sharjah P.O.Box 19644, Sharjah, h 2l oyl e
. Dubai: ETA Al Manara Tower, 29th floor, &bl Byl 2 d.o‘.)wl ©
office 2904, Business Bay, Dubai Syl Gliyes I
»  Abu Dhabi: NBK Tower, 13th floor, office | «&)lil 19644 w40
1306, Airport Road, Abu Dhabi. Sazxiall dyyell Ol
All complaints are processed professionally, | 29 gilbJl yliadl 2t gud  ©
effectively and fairly. o) =l gzl 22904 LSl
To enable us to consider your complaint fully and . NBKsiboll z mu;i o
quickly, you will need to provide us with the following 1306 "u.J-ISA-“ 13 eJLb.“
information: U\.Lstl olbedl gL
- An explanation to the situation that led to the | e &y by sl guer e Joladl oy
complaint. Aleg dlkog
- Your policy number or ID number. & gwyg Jol8 Uiy WlgSi dwlyy o liuSedly
- Your Contact Details (email, phone, mobile) AWl Sloglmall Uy gy gy
- Any other information that is relevant to the 09285 ) ol sl asgall b @
complaint oSl
Our complaint policy is in compliance with 4 0g)l 08, si CLL.L.UOLL” didoll ps, o
applicable regulations in the UAE. In addressing your wdh) ol asll Juayl ol e
concerns, we will reach out to our partners & service o ) (WUlgzl wailell WS)JSJMI
providers as part of the investigation. We will retrieve seSaill dlo c_'-,lj Lspi x_JLo_z).lSLo le .
all the documents relevant to your transaction and . o e s TR ..
aim to resolve your case within reasonable time. ?Jlg'Ul g wilad L] Lﬁswl _42"“10 ol
dxdlee JUsg .OhlVl dgy o lp Jgoasmall
Once we complete our investigation, we will | Sleazll $dgieg WS o Jolgiiw «lgSi
write/call you with our final response. poiiw LS 3=l dilac (o 328 dV=ll (593
ilolooy dbadl GIY Olaiiuwell gro> gosu
Jgdso (o) ylb] eus dlSuiall J=) (g
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If you find it necessary to further escalate the issue,
you may approach one of the following:

Dubai Health Authority on the below link:

http://ipromes.eclaimlink.ae or

Health Authority of Abu Dhabi in case of medical on
the below:

https://doh.gov.ae/en/Request-For-Submitting-
Health-Insurance-Complaint

Sanadak Authority on the below link:

483 wleasll (sanadak.gov.ae)

o laila lso Jolgiiw «(gubxil oo clgiVl ic
el 3l ey Gl
Olg=l Wl seSill oy cline)y Jbb o
Olg=ll a5 g Juolgll liSay (dnixell
:dJuwl
byl je (DHA) gy dall dun o
1MWl
http://ipromes.eclaimlink.ae
dl> 6 (DOH) pubgul — dxall Ay @
e pauadl ol délmiall glSuill
https://doh.gov.ae/en/Request-For-
Submitting-Health-Insurance-
Complaint
W bl e Joiw dudy e
—sanadak.gov.aediS Ul Gloazll

Disclosure

A. Client Disclosure

It is your responsibility to provide complete and
accurate information and all material facts to
insurers when you take out an insurance policy,
throughout the life of the policy and when you renew
your insurance. It is important that you ensure all
statements you make on proposal forms, claim
forms and other incidental documents are full and
accurate.

Where an insurance policy is issued to you based on
information that we have provided to insurers, either
verbally or in writing on your behalf, it remains your
responsibility to check the documentation to ensure
thatitis complete and accurate.

If you fail to pass on any documents or information
required, act dishonestly or outside the terms of the
contract or agreement, The Insurer may cancel your
policy, declare the contract to be void and refuse to
pay any claim under the policy. It is in your own
interest to disclose all facts to us. If you are in any
doubt whether certain facts are important or
mandate disclosure, please contact us and our team
will be pleased to assist you free of charge.

You are responsible for thoroughly reviewing all
issued policies, as these documents, along with the
schedules and any certificates of insurance, form
the basis of the insurance contract. Special attention
should be given to the policy conditions, exclusions,
warranties, and claims provisions, as failure to
comply with these may invalidate your coverage. If
you have any doubts, please seek immediate advice
from us.

A material fact is any information that could
influence an insurer’s decision when assessing a
risk. If you are unsure whether a fact is material,
we advise disclosing it. Failure to disclose
material facts may allow insurers to void the
policy from its inception.

B. Al Manarah Disclosure

Jaosdl 2Los| -

dolS Wlogleo padi dlgiume pSdile e gl
oselll S il &y el $ilaxdl gaazs dissdg
8is Jlsby ol dids e Joaxll aic
ol agell go . relill 2z dicg (dagioll ol w
23loi b lgoaii (il Ul graz ol oo ST
sy3l Sl ol ol Sllaall z3lai o Sl
oS g dxymo ilo il

wle 2l ouelll dady Hlaol pi Jb b
LS of Ggaus — ol &8 pid Wanlioas logles
39 duo (o S cligggue iy - clic &l
8ynanll @ilgll

Slosleo of Glsitwe ol puluiy aii @l 13]
2ol ol (i je diyybby Lopai ol gl
S podi 186 «aBlaiVl ol sl by o)
oo eV aasll licl of weliigy clall ouolil
sl Ollbe ol slaw gasy gl ol
o aodi ol doldl clixhow o 13 .daLgll
oo Slio pe S s dlall OI5 §5laxll grax
2las)l claii cilS 13 Lo gi Lo doglse dianl
clinelnay Udy )6 asuwng e Juolsil 2yl
) o) Sl 9>
ool 3l grez> dezlpe ye Josue il LS
ilz ] @ilsll 03 ol Cus diliny 8oLl
sdsdl Gulwl Jad el Oblgi iy Jglazdl
iyl byl yols plaial c\y] iz g .isoli]

sl ela] oIl 638 38 lg) JUiell pac o)
Juolgill ozy3 el ol elysd 8 13l o il
g8l 8y guitall (le Jguozl lins

wle yigi 38 Ologlae ¢l (v &yl Giliall
oS3 ol 13]g -yboliall pus ie paoldll &S5 )3
Wy g2 s digso doglee Cuils 13] Lao 13STio
os ghasd)l pams Lgic zlos¥l clxoiis
didy Hlicl Wl 341 38 dyhgl Gilixl
Lgiulay o g paoldl
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We strive to disclose all requested and necessary
information to ensure that you have better
understanding of your insurance contract through
this document, along with other Disclosure
Documents and Product Disclosure Documents.

8)liall &S5 2los] - o
Slogleall graz oo zlod)l (e Bily yoyz
Ain) Jol8Jl clags lewal & )gpally dyglinall
ol @loYl digell sia JUS o ouolill
elasl  Giliss 63Ul zlosdl  Olajiue

Olxdiall

Data Protection

We are committed to protecting your personal data
in accordance with UAE data protection laws,
including the Federal Decree-Law No. 45 of 2021
(PDPL) and regulations set by the CBUAE. You
acknowledge and agree that We collect and process
personal information solely for the purpose of
providing insurance services, complying with legal
obligations, and enhancing Client experience.

Your data is safeguarded through strict security
measures and is only shared with authorized entities
such as insurers, regulators, and service providers
and other entities within our corporate group to the
extent necessary to support the provision of
services, internal administration, and regulatory
compliance.

You have the right to access, correct, or request
deletion of your data, as well as to withdraw consent
or object to processing in certain cases. We retain
data only as necessary and ensure its secure
disposal when no longer required. For any inquiries
regarding your data rights, you may contact us
through the details provided in this document.

dlaz> ouilgd) 859 duazuill aSilily Glaxy pjili
dyyell Sl dgs b lp Jgezall byl
a8y il yoiliy pamyell A3 (6 Loy (Baxiall
dpozddl Sl Glas olay 2021 duwd 45
Shl)l Groe oo 8yLall zilgllg(PDPL)

(CBUAE). 33 yoll baxiall dyysll

Sloglall gllaig gazi Wl wle gsislsiy ossis
ool Sloss apnis yolel his duozill
dy sy dbgilall Olel\l Jlielg
ol yulay U5 o pSilily dla> alsg .Jrasll
C_)-.o.o.” ul.g).” o l“ I.QJS_)LU.LO ol Ug lQOJL&O
d.u:..do.uﬂ ul.e_>.||9 u.u:h.” ulS_;uu J.Lo LQJ
I.L.Lc_g.oa.o oD ulJLlS.” )JLuJ_gLo.Lz” $Jg)09
8y15Vlg loazdl ayadi pea) oMW1 yadlly cldg

droshhiill llbiel) JUieVlg (dulslall

dposidl oSilly Gl Jeogll oS) G
dislgall o clliSg lgsis b ol . lg=szniy
OV pany b lizdlse e yolyicVl ol
ojWl baal)l bas ol blaVL egdi
edc dc gol JSuiu e palzill e Jasig

Ll @bl

bl pliy pS8g8z @let Ol)lwaiwl sV
Jlaill Juolai JU5 oo line Jolgill aSiSes
Adiusall 138 (b 865 iall

i) dglaa

e

Anti Money
Laundering

Money laundering regulations may require us to
obtain proof of identity and to verify the company
name, owners, authorized signatories, address,
source of funding and other ancillary details before
we can arrange transactions on your behalf. By
submitting a request, you authorize us to undertake
any additional scrutiny for the purposes of verifying
your identity. A record of such scrutiny will be
retained. In certain circumstances you may be
required to provide further evidence of your identity
and address in which case we will contact you for
additional information.

If you have any queries,
Compliance & AML Officer
complaints@almanarahinsurance.ae

please contact our

gVl Jue dx6Be ailgd lie wilhii 16
pul oo saxilly &9o OWl e Jgoll
wleisdly @sil b saally lgsllog &S il
dlall &I Juolaill o bjes (Jlgall jrum0g
Gl Dloles i iudii o oSl ol Jus clig
dils liileas e Jgoxll b clajiailg
vy olo] @535 ol ezl o3V liziad
lig) Jzu BLISV! aipwg clijgn go Gixill
o clio cllnl 38 (V| jasy (b . ad il
wog wlilgicy clijga O dolo] Olaiiue
Slogleall ilbh) oo Juolgiiw Al oia

o3\ dusLo)
2o Juolgill by «lylwdiwl ol ey cols 13
e lpa) Jlgoll Jue d2l80g JUiioVl Jgduo

iSOV ay

complaints@almanarahinsurance.ae
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Sanction Clause AlManarah shall not be deemed to provide cover and duhsy L5| 10910 dojls 8;liadl &S i )ng o Olgdwll 2y
shall not be liable to pay any claim or provide any dilbo L5| 265 e dgguto 95T o LS ‘wb
benefit hereunder to the extent that the provision of cl3g digigll 030 wizgey dndio le (M_m_,9|
such cover, payment of such claim would expose si Gl Y &S il Loyt 48 sl asdl Gl
The Company to any sanction, prohibition or i wl Ul ol N “) . |)Jo.>
restriction under United Nations resolutions, UAE 3 ‘0__ ‘M u_“'o ww 9"!'03‘ B
Local Terrorist or the trade or economic sanctions, "’lJLwa g o U&Jm CU‘L?A” f"l-"""“
laws or regulations of the European Union, United ol &, Ll ‘:’L!9'?'QJ| 9l ‘°"‘2‘1‘*J| duy=l
Kingdom or United States of America. JS oe 8)sball &ilsll ol Guilsdll ol 4sLaisl
gl daxiedl dSlanll gl .‘9\49)33” SN o
.Sy oVl axiedl HUNGI
Your Legal Rights Your acceptance of these Terms of Business does sgas> e yigy ¥ oia Joasdl bgrid cllgis ol duigilall 'As_gs_gp
not affect your statutory or legal rights as a Client ouilgdl L'Z_és Mioc cliduay duolsill si duigilall
under UAE laws and regulations. As a policyholder, | |3 15 Baziall duyll Slyle)l dlgo Mig
you are entitled to all protections provided by the | . . P PR
relevant insurance laws, consumer protection t_ss—qalll Q-Q:SJ 8-‘*°-U <l ‘u'wb T-QJJ?JL:J:IIT
regulations, and guidelines set by the Central Bank of ‘ﬁbu_,g)ljsf U@ %gﬁ d.to.” Qli
the UAE. samioll dpyall ol e oo 8yslall
535 yell
Business The Company is entitled to modify these Terms of | ‘54 L__si oo 03 Josdl bbg i Jyasi &S pidl G bgpi Jya=i
Modifications Business at any time without its’ Client ’s consent. | Jaoll ddslge e Jgozd) dladl 59 Josl
The Company shall communicate such Syl oig Jresdl g\l &S il pgdiawg
modifications in advance and in an appropriate dadls dluwg JU5 oo duwlio diy g A
manner in a durable medium of at least 10 business | Ja XJ By Jyasill .'L' .\.c" JJ_O aLIj
days before the change is to take effect; or if it is v T At et el o9
impractical to give notice of the change within such _— u Joc ell10
10 business days period, as early as it is practicable. eLYI °J""‘"‘ J leal clbe] Hisi Jb @99
g bl pb Juamilly QYN g Brinall
Confidentiality We shall treat as confidential all information | o i il Olbgleocll grez> e Joleiiw 4 yudl
received from the Client in connection with the wgay dosdall Oloaxll glei lags Jiasll
.Services. provided under this Agreemen.t. Such ol o 4w Sloglee le—’| wle d5laiVl oia
mforrrlatlon shall not be disclosed to any third party U sy L__S‘M Sloglsall 0id e oSl
except: el
e to Our and our affiliates’ employees, Pl el s L L )
directors, officers, or professional s| qsuLdI LUIS:NJ g\fbsns Kh’!'o'by’ *
advisers, in each case on a need-to-know | U*Jtuell ol udswl s| ‘l).'m“
basis; and eMb M d>l=dl aic bas g . uigall
e to insurers, reinsurers, or other market < . 3 5“"!"315“2“ b U‘J‘C
participants engaged or being approached | 9 ool dslel ol ouolill LS00 o
in connection with the placement, renewal, el Al Goudl (o O-{Pm oS Linad|
or administration of insurance or | Lo agso J{—"lsﬂl 9'(98—10 Jol=ill
reinsurance cover on behalf of the Client. i 8yl gl aazd ol iy =i
o ali greldl bslel of Guolil
The obligations under this clause shall not apply to Jras]
any information which is or becomes publicly LS| wde il e (6 83yl SlolVI i Vg
available other than as a result of a breach of this o) bo idolell dslie auai si ey i Sloglao
clause, or whichis required to be disclosed by.law or e si oidl iy Gy dii bajegi oSy
by any competent court, regulatory authority, or . . . .
wogay lgic zloo)l wdbl Ul Ologlsall
governmental body. Ul si . ok Jmuo si ol
amlao O3 duogS> dgz of diaghiii
DECLARATION AND Foryour own benefit and protection, you should read bg i clys oyl wliglasg lizbow ;lousd daslgoelly oMVl
CONSENT these Terms of Business carefully and ensure that 00 M JS agd oo _,5‘[1“3 dlisy 03 JosJl
you understand each of them. g

You entering into or continuing business relationship
with us in the usual course of business (including but
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not limited to any instruction in respect of the lews ylyaiuwl si lizo Jac dsMe o gy gl
Services, the acceptance of policy documents, the e = ell3 6 Lay) slizoll Jolodl Gluw (b
payment of any invoice that we render to you or &leii Oloulss Lsi—_po.z” v JUiadl Juw
otherwise) constitutes your acceptance of these Lsi.\l.\.uJ 37 ‘uml.dl &by Jous si loazll
Terms of Business which shall be deemed to have i il 2 ‘(:iUi e si uiU-LQJ.LaoJ '6_,93'[:';

come into force on the commencement of any e T ST .
business relationship. You also hereby authorize the e Le‘f_l = ‘-f“_idls 'bs-’“_dl o_.\@_J Lgss
Ly )] @Ml ey 3o Syaiil] >

transfer of information between such third parties,

as described above, on a confidential basis when i aSJL‘iW- uD9sd “3“5‘ 29 il s
warranted. oMel 89S dall AU wolyblI 2o Gloglsall
If you have questions or if there is anything in this Lgllbog e U 565 boaic (& yuy
TOBA that you do not understand or with which you oo 52 Ul agdi o) ol Hludiwl i eyl o8 13
disagree, please raise them with us immediately. 89lgo e uis si 03 Jasl bg i duslasl

Bi96 lino Juolgill oz)i dgio 1y ol e
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